Advantages of Using PV Billing®

The largest urgent care billing company in the U.S., PV Billing has more
than 150 billing specialists serving the collections needs of more than 122
urgent care centers in 34 states. The billing specialists at PV Billing
understand the intricacies of urgent care billing and are trained to process

®
claims from various states. Whether you are a multi-state operation or a PV B"_LING
startup urgent care, PV Billing has the staff and expertise to fit your needs. Urgent Care Specialists™
Why Use PV Billing?

v" Access to financial reports: Keep track of your practice’s finances with convenient access to all
financial reports

v Urgent care expertise: Unlike generalist billers, PV Billing’s billing specialists are experts in urgent
care billing with extensive experience handling all accounts

v Certified professional coders: CPCs who are knowledgeable of specialized urgent care codes
handle all charge entry

v' Automated split-billing: Charges for occupational medicine services (workers compensation vs.
employer paid services) can be automatically split-billed between guarantors

v" Experts in reviewing urgent care contracts: PV Billing has the only full-time team dedicated to
contracting and credentialing for urgent care

v Credit card reserve: Take payments for patient responsibility to ensure 1) you get paid and 2) you
get paid in a timely fashion

v Increased collections: Clinics that switch from in-house billing to PV Billing experience an increase
in average collections per visit of >$10 more per visit (see attached whitepaper)

v' Excellent customer support: A dedicated billing support person takes calls and reviews all aspects
of the billing cycle

V' State-of-the-art phone system: PV Billing has the ability to record all incoming patient phone calls
for quality assurance, and the robust reporting system allows PV Billing to track and monitor any
call that comes into the office

v" Monthly high-level review of AR: Easily review your practice’s accounts receivable data with this
convenient monthly report

v" Online scanned EOB (explanation of benefits): Supporting documentation such as EOBs are
scanned into the system and attached to patient accounts for convenient access to patient documents

v' Real-time eligibility: Verify your patients” insurance coverage in a matter of seconds

v Savings on Practice Velocity rates:
v" PVM Savings: Receive a 20% discount on PVM
v FREE document storage: The monthly document storage fee is waived for PV Billing
customers




